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			Sales Productivity Software Startup TinderBox Rebrands as Octiv		
	


	
	
		TinderBox, a provider of sales productivity software that was profiled in an Enterprise Apps Today article last August, is changing its brand identity to Octiv. “TinderBox was founded to solve a simple problem with a relatively simple solution. Over the…
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	July 27, 2016
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			Mobile App Eases ATM Field Service		
	


	
	
		While there are lots of great off-the-shelf field service software applications on the market today, from the likes of Oracle, Microsoft and Salesforce, a custom application is sometimes more useful for companies with industry-specific requirements. Nautilus Hyosung America, a North…
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			Startup Spotlight: Zarget’s Conversion Rate Optimization		
	


	
	
		Marketing, e-commerce and advanced analytics will be among the fastest-growing segments of enterprise software through 2019, Gartner predicted last summer. This forecast certainly isn’t hurting the business of startups like Zarget, a California-based company founded in early 2015 that recently…
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	July 18, 2016
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			How to Maximize Your CRM Spending		
	


	
	
		CRM systems are essential for many businesses, thanks to their ability to help companies establish and build relationships with current customers and prospects. CRM is also getting easier and more inexpensive to use, experts say. “The great thing about CRM…
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	July 8, 2016
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			Comprehensive Guide to Field Service Software		
	


	
	
		Field service software is a hot area right now and getting hotter as companies recognize the importance of providing good customer service. According to Aberdeen Group, the worldwide field service management (FSM) market is worth around $18 billion annually and…

	


	
	Drew Robb
	June 29, 2016
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			Microsoft’s $26B Deal for LinkedIn Puts Social Back on Enterprise Map		
	


	
	
		One Twitter user reacted to Microsoft’s $26 billion acquisition of LinkedIn by saying both companies are “basically tech manifestations of the guy you don’t want to sit next to on a plane.” I suspect what this person meant was that…
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			ServiceNow Aims to Enable Cross-functional Customer Service		
	


	
	
		Anyone who has spent time on the phone or online trying to resolve a customer service issue has likely experienced a situation in which they get transferred from one department to another — perhaps more than once — before the…
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			Salesforce on Track for $10B in Revenue		
	


	
	
		The big news from Salesforce’s first quarter fiscal 2017 earnings: The CRM giant is on track to crack $10 billion in total annual revenue for the first time, after experiencing what Salesforce CEO Marc Benioff called “the best Q1 we’ve…
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			Mobile CRM’s Strengths and Weaknesses		
	


	
	
		Mobile CRM has been with us for a while now. Some thought it would supplant other CRM platforms so that everything could be performed on one device. So has that happened, or is mobile CRM largely being used for niche…
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			6 Mobile CRM Mistakes You Do Not Want to Make		
	


	
	
		Sales people are among the most mobile folks at any company. So it’s no surprise that mobile CRM appears to be popular. In its most recent Technology Trends study, IT research firm Computer Economics found that companies are investing in…
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EnterpriseAppsToday is a platform where we cover anything and everything about the top enterprise apps that rule the industry right now. You can count on our talented team when it comes to bringing you up-to-date information about the SaaS, CRM, ERP and other types of applications. EnterpriseAppsToday is proud to be in a position to help you know better about enterprise apps and beyond.
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